
with what they had.  I can’t 

fault them for that. 

 

All in all, I think it was a very 

successful event.  We had 14 

paid vendors and 95 paid at-

tendees.  The final numbers are 

still being crunched, but we 

expect to announce our profit 

at the next Chapter Meeting. 

 

Ella Roark handled all the ven-

dors, all the door prizes, and 

the basket raffles.  As usual, 

she did an outstanding job.  

Thank you, Ella!! 

 

If you have never organized an 

event such as this, it may be 

difficult for you to appreciate 

the amount of work that it 

takes.  The goal is always to 

create an experience that is not 

only enjoyable for everyone, 

but offers some useful take 

aways for attendees.   

 

As with any event, there will 

be problems and hiccups along 

the way.  We deal with them 

the best way we can and move 

on.  Unfortunately, everyone 

will not be appeased.  There is 

a certain amount of disappoint-

ment and a nagging sense of 

failure in not being able to sat-

isfy everyone’s expectations.  

Sadly, those are things that 

event coordinators have to 

learn to live with because you 

just cannot please everybody. 

Our Annual Educational Semi-

nar was held on March 18, 

2014 at the James River Con-

ference Center in Lynchburg.  

Those of you who attended 

know how much fun we had! 

 

If you have never heard Rebec-

ca Pace, you are really missing 

out.  She is a large, outrageous 

personality, and she shoots 

straight from the hip.  Her 

quick witted responses to audi-

ence questions were not only 

hilarious, but useful in our dai-

ly work lives. 

 

She taught us the four types of 

communicators:  Director, 

Thinker, Socializer, and Rela-

tor.  Which are you?  For a 

while I thought I was a Think-

er, but when she started talking 

about the habits and manner-

isms of Directors, I began to 

question whether I might actu-

ally be a Director.  She also 

taught us some tips and tricks 

for communicating with each 

type of person.  She really did 

not like me using the term 

“gesticulating,” and the fact 

she called me on it caused me 

to question my usage.  I looked 

it up as soon as I got home.  It 

means animated gesturing.  

Yes, that’s what I meant!  

Phew!  I would have been mor-

tified to make such an error in 

a room full of my peers! 

 

The vendors were great as usu-

al.  I bought a necklace and 

earrings set from Dee’s De-

signs.  I paid more for it than I 

wanted to, but I really liked it.  

And, of course, I bought a sug-

ar cookie from Pops & Pans.  

Did you get a chair massage 

from the Wingate by Wynd-

ham?  Mine was fabulous!! 

 

I had never been to the James 

River Conference Center be-

fore, so I had no idea what to 

expect.  The meeting room had 

plenty of space.  I did think the 

hallways were rather congested 

with the vendor tables out 

there.  Perhaps next year, if we 

choose the same venue, we can 

set up the vendors inside the 

meeting room. 

 

The one complaint I heard 

most often was about the food.  

I must agree that the food was 

cold and not very good.  I liked 

the soup even though it was a 

little salty for my taste.  I know 

the facility was extremely short 

handed due to the weather.  

You will remember we had ice 

that morning.  Although this 

does not excuse the poor quali-

ty, it does make me a little 

more forgiving.  Debby Ruffin 

and her limited staff (she had 2 

others working with her that 

day) tried their best to make 

our event as nice as possible.  

They did the best they could 

Reflections on the Annual Educational Seminar 
Michelle Tinnell, CAP 
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News & Highlights 

Important Dates: 

 APW Celebration 

April 4, 2014 

 Chapter Meeting April 

15, 2014 (Education 

worth 1 recert point!) 

 New Member Orienta-

tion April 29, 2014 

 Board Meeting May 6, 

2014  

 Chapter Meeting May 

20, 2014 (Education 

worth 1 recert point!) 

 July 26—30, 2014  
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Our Lynchburg Chapter re-

cently hosted its Annual Edu-

cational Seminar, which was 

attended by approximately 

100 local Administrative Pro-

fessionals.  It offers a great 

opportunity to network and 

socialize with other admins.  

A lot of work goes into or-

ganizing the seminar but is 

rewarding when it is a suc-

cess.  Rebecca Pace was this 

year’s motivational speaker 

with her topic being Commu-

nication. I was in charge of 

collecting door prizes and 

recruiting vendors.  

 

I started a year ago attending 

vendor shows and soliciting 

potential vendors.  There 

were 15 vendors that origi-

nally agreed to setup but due 

to illnesses and other circum-

stances, 10 vendors partici-

pated in this year’s educa-

tional seminar.  It is a great 

way to showcase their busi-

ness, receive referrals and 

just let others know how to 

reach them.  A big THANK 

YOU goes to those vendors 

and hopefully next year we 

will have twice as many to 

participate.  

 

Also, a big THANK YOU 

goes to the IAAP members 

for their donations toward 

door prizes and raffles.  

Thanks to their generosity 

our raffles raised $281.   

 

I personally enjoy being in-

volved with the Annual Sem-

Dawson Inn, on Tate 

Springs Road.  Dinner will 

be provided, so RSVP’s are 

a must.  An email invite is 

being sent. 

 

Thank you! 

Chapter members (only) 

are invited to attend our 

New Member Orientation, 

being held on Tuesday, 

April 29, 5:30p-6:45p, at 

the Centra Health-

Thank You! 
Ella Roark, Chapter Secretary 

New Member Orientation 
Diana Pace and Jackie Anderson 

Co-Chairs, Membership Committee 

From the Membership Committee 
Diana Pace and Jackie Anderson 
Co-Chairs, Membership  

And, in our opinion, the best 

benefit of all – a Support 

System.  Members of profes-

sional associations can often 

take advantage of formal 

coaching or mentoring rela-

tionships with more experi-

enced business people who 

provide guidance and useful 

insights. Even on an informal 

basis, such relationships can 

be a source of answers and 

solutions when you’re facing 

a challenging situation in 

your business. At the very 

least, the feeling that you 

have a support network be-

hind you can boost your con-

fidence when problems arise. 

 

We salute each and every 

member who plays a part in 

our Chapter being one of the 

best….!!! 

Professional membership in 

IAAP has many benefits!  

We are able to connect with 

our peers; become equipped 

with the right skills needed to 

perform our duties; learn by 

leading and teaching our col-

leagues; become distin-

guished within our company; 

and serve as certified experts 

in the administrative profes-

sion. 
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inar because it involves so 

many in the community.  I 

meet new people each year 

and renew friendships from 

the past. 



Thanks for being organized when others fail to be. Thanks for your performance and your punctu-

ality. 

 

Thanks for all the things you do that others simply can't. Thanks for being cool and calm while 

others rave and rant. 

 

Thanks for doing mindless tasks that make you wanna cuss.  

 

Mostly, Thank you very much for putting up with us. 

Ode to an Administrative Professional  
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An Admin’s Prayer 
Dear Lord, help me to do my work well, to have the memory of an elephant and by some mira-

cle to be able to do five things at once: answer four telephones while typing a letter that ‘must 

go out today.’  When the letter doesn't get signed until tomorrow, please give me the strength to 

keep my mouth shut. 

Never let me lose my patience, even when the boss has me searching files for hours for the re-

port that later is discovered on his desk. 

Help me to read his mind and his handwriting and carry out all instructions without explanation. 

Let me always know exactly where my boss is and when he'll be back, even though he never 

tells me these things. 

And Lord, when the year ends, please give me the foresight not to throw out records that will be 

asked for in a couple of days, even though I was told emphatically, `Destroy these; they are clut-

tering up the place.' 

I ask these blessings, dear Lord, in the name of admins everywhere.  Amen. 

Administrative Professionals Day 
Deanna Storey  

Administrative Professionals Day (also known as Secretaries Day or Admin Day) is an unofficial secular 

holiday.  It is observed in several countries to recognize the work of secretaries, administrative assistants, 

receptionists and other administrative support professionals.   

 

The holiday is observed on different days around the world.  In North America, it is celebrated on the 

Wednesday of the last full week of April; in Australia, on the first Friday in May; in France, on the third 

Thursday in April; in New Zealand, on the third Wednesday of April; and in South Africa, on the first 

Wednesday in September. 

 

The idea began with Mary Barrett, president of the National Secretaries Association, now called IAAP 

(International Association of Administrative Professionals) and C. King Woodbridge, president of Dicta-

phone Corporation.  They served on a council addressing a national shortage of skilled workers.  The ac-

count executives at Young & Rubicam originated the idea for a National Secretaries Week. 

 

Secretary of Commerce Charles Sawyer proclaimed the first National Secretaries Week June 1 through June 

7, 1952, with Wednesday, June 4, as Secretaries Day.  The date was changed in 1955 to the last full week in 

April.  In 1981, the name was changed to Professional Secretaries Week.  In 2000, IAAP announced that 

names of the week and the day were changed to Administrative Professionals Week and Administrative 

Professionals Day to keep pace with changing job titles and expanding responsibilities of the modern admin-

istrative workforce.   Over the years, Administrative Professionals Week has become one of the largest 

workplace observances. 

 

As April 23, 2014 approaches …  I would like to wish everyone a Happy Administrative Professionals Day! 

Happy 

Administrative 

Professionals Day! 

http://www.city-data.com/knowledge/Rave.html


For information about the various AP Week events, click here.  For information 

on EFAM 2014, click here. 

 

Core Purpose 
 

To ensure individuals working in office and administrative pro-

fessions have the opportunity to connect, learn, lead and excel. 

 

Our core values: 
 

Integrity: We demonstrate this cornerstone of our profession through hon-

esty, accountability and high ethical standards. 

 

Respect: We create respect within our profession and association through 

listening, understanding and acknowledging member feedback. 

 

Adaptability: We ensure the success of our association by embracing pos-

itive change and by nurturing diversity, creativity and visionary thinking. 

 

Communication: We cultivate and maintain excellence by remaining ap-

proachable at all levels, communicating openly and building strong rela-

tionships. 

 

Commitment: We are steadfast in our goals to develop learning opportu-

nities for career-minded administrative professionals and to strengthen 

efficiency and effectiveness. 

Lynchburg Chapter 

2013—2014 Board of Directors 

 Co-Presidents  Deanna Storey 

    Brenda Glass, CAP-OM 

 Vice President  Michelle Tinnell, CAP 

 Secretary   Ella Roark 

 Treasurer   Ellen Richards 

 Assistant Treasurer  Robin Lipscomb 

 Director   Patty Irwin 

 Director   Frances Chambers 

  

 

 

2013—2014 Committee Chairs 

 Bylaws/Standing Rules Shirley Fuller, CAP-OM 

 Community Service Robin Lipscomb 

 Educational Seminar Michelle Tinnell, CAP 

 Membership  Diana Pace 

    Jackie Anderson 

 Public Relations/Website Ella Roark 

 Ways and Means  Teresa Henderson, CAP-OM 

    Debby Woody 

 AP Week   Ella Roark 

 Certification  Yvonne Younger, CAP-OM 

 BoxTops   Shannon Palmer 

 

IAAP -- Leading 

Administrative Professionals 

Visit us on the Web! 

http://www.iaap-lynchburg.org/

LynchburgVA/Home/ 

Your submissions for 

the June 2014 

newsletter are due on 

or before Thursday 

May 23, 2014. 

FEBRUARY NEWSLETTER 

http://www.iaap-hq.org/events/apw
http://www.iaap-hq.org/efam
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